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Portal and Odyssey Public Access (OPA)
Solutions are End-of-Life

Q i3 L.

Smart Search Search Hearings Jail Search Make Payments
Search for court records. Search for court hearings Search for and view a Make a payment or select
for a specified date range. party’s jail record. payment alternatives for
criminal and traffic cases.

Case Records
Select a location

| All Courts v |

Criminal Case Records
Civil, Family & Probate Case Records
Court Calendar

Jail Records

Jail Records
Jail Bond Records
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What is re:Search?

Statewide platform for court documents

= re:Search TX =
R Public Access platform that helps
- attorneys and citizens find case

- = information, court documents, and
+ Add Search Criteria m O re ]

Attorneys and Pro Se Filers get
instant, secure access to their cases

Integrates with eFile and CMSs to
get case information

. tyler

technologies



We Making Justice Case Access?

@ Travis County Case Lookup @ a2

Welcome to Case Lookup

Travis County Offers functionality our Portal clients expect like:

Metoome to Travis Gounty Gase Lookup « Control over case and document security

Case Lookup is now active. If you do not see the record you are looking for, please
contact the appropriate department.

Public Case Lookup and Elevated Access Users are receiving the following message:
"You are unauthorized to view this application. Please sign in as an authorized user or . . .

request access from an administrator." The Travis County Information Technology L O n I g u ra b | e d OC u m e nt p rI C I n g
Department is working to resolve this matter as soon as possible. If users previously had

elevated access, they do not need to request access again. Elevated Access forms will be
available online again, once the Portal issues have been resolved.

JUSTICE PARTNERS and TEXAS-LICENSED ATTORNEYS: For more information about

« Bulk data exports

Portal Registration Quick Reference Guide

***|MPORTANT NOTICE FOR PORTAL REGISTRATION*** Please note that the registration
system on the portal is for justice partners and Texas-licensed attorneys use only.
Justice partners include, but are not limited to, Office of the Attorney General, Public
Defender, Medical Examiner and other authorized agencies. If you are not one of these




re:Search vs Justice Case Access

re:Search

Same platform, different scope

= re:SearchTX

Welcom

re;:SearchTX

Welcome to re:Search TX

Register

Case Lookup is now active. If you do not see the record you are laoking for, please
«contact the appropriate department,

Public Case Lookup and Elevated Access Users are receiving the following message:
“ou are unauthorized to view this application. Please sign in s an authorized user or

request access from an admi * The County Technology
iz working to resolve this matter as seon as possible. If users previously had elevated
access, they do not need to request scoess sgain, Elevated Access forms will be
available online again, once the Portal issues have been resolved

JUSTICE PARTNERS and TEXAS-LICENSED ATTORNEYS: For more information about
access 1o Portal, visit the Portal Information Page at

Portal Registration Quick Reference Guide

#==|MPORTANT NOTICE FOR PORTAL Iy that the

system on the portal is for justice partners and Texas-ficensed attorneys use only.
Justice partners include, but are not limited to, Office of the Attorney General, Public
Defender, Medical Examiner and other authorized ageneles. If you are not one of these

» Search many jurisdictions at once

« Defined document pricing (SB41

» Configured based on JCIT Standards
» QOptional tools for legal professionals

Justice Case Access

g Travis County Case Lookup Q@ A

Welcome to Case Lookup

Travis County

Welcome to Travis County Case Lookup

Case Lookup is now active. If you do not see the record you are looking for, please
contact the appropriate department.

Public Case Lookup and Elevated Access Users are receiving the following message:
"You are unauthorized to view this application. Please sign in as an authorized user or
request access from an administrator.” The Travis County Information Technology
Department is working to resolve this matter as soon as possible. If users previously had
elevated access, they do not need to request access again. Elevated Access forms will be
available online again, once the Portal issues have been resolved

JUSTICE PARTNERS and TEXAS-LICENSED ATTORNEYS: For more information about
access to Portal, visit the Portal Information Page at

Portal Registration Quick Reference Guide

***|MPORTANT NOTICE FOR PORTAL REGISTRATION*** Please note that the registration
system on the portal is for justice partners and Texas-licensed attorneys use only.
Justice partners include, but are not limited to, Office of the Attorney General, Public
Defender, Medical Examiner and other authorized agencies. If you are not one of these

« Search a single jurisdiction

« Custom document pricing & bulk data exports
« Configurable case and document security

« No optional tools for legal professionals
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Program Status Update

JCIT Meeting
June 5, 2026
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Transaction Volume: 3/1/25 to 5/31/26
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Return for Correction Rates — Market Comparison 8 TEXAS gov

L A f..u_\ﬂ -
V‘WHMMV_] I‘ gﬁ;{?ﬂ 3 { r
‘ | rP o ";'\‘ \5"’) /i:/ ,}\,‘-a
l { \{" = | s = f_ A ‘j'
Texas Average ‘s” l\{gtl,onal. Avg rage.
N ol , = gy
/\/_j 1 . ~ _d k. o - / é
_—\7l6 /o . e 7 8 / 7 o
\/ N\ 5”’3) —
“}/
1
1,800,000 8.18% : .
............ : . _ 8.00%
1,600,000
1,400,000 7.50%
7.00% 2
. 1,200,000 7.0W A 2
g 1,000,000 6.50% £
=i -
(18 =
800,000 6.00%
600,000
5.50%
400,000
200,000 5.00%
. , 4.50%
A
Ge«\‘oe‘ )0(\0'36 ?e‘o‘ o §‘\’b‘c}(\ e o
00
ke Filing Volume ~ eeeee Top 10 e Others

*Tracking of top 10 counties (in population) began in September 2018
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Return for Correction Rates — Comparison

County and District Courts

L
_J

Average
9.18%

Top 10 Case Types by Return Rate*

‘uwx‘/"f‘x\,_w

Case Type Total Filings Returned Return Rate % of Category
Small Claims 60,079 10,736 17.87% 17.06%
Evictions - Residential 134,297 23,160 17.25% 5.54%
Custody or Visitation 41,794 5,834 13.96% 12.19%
Divorce without Children 165,759 22,915 13.82% 31.50%
Other Parent-Child 70,041 9,438 13.47% 20.43%
Independent Administration 147,674 19,681 13.33% 42.97%
Guardianship - Adult 68,355 8,666 12.68% 90.58%
Divorce with Children 357,141 38,836 10.87% 67.87%
Other Civil 228,663 24,465 10.70% 64.94%
Letters Testamentary 114,536 12,245 10.69% 33.33%

*Limited to case types with 1,000+ filings during previous 6 months

Powered by Tyler Technologies |

EFILE
2 TEXAS.gov

Justice Courts
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Average
8.91%

Top 10 Case Types by Return Rate*

Case Type Total Filings Returned  Return Rate % of Category

Debt/Contract - Debt Collection 1,432,487 115,442 8.06% 83.41%
Evictions - Residential 134,187 23,146 17.25% 7.81%
Small Claims 60,079 10,736 17.87% 93.35%
Occupational Driver’s License 3,745 668 17.84% 97.91%
Repair and Remedy 934 541 57.92% 1.45%
Other Civil 1,231 430 34.93% 1.91%
Evictions - Commercial 1,694 279 16.47% 0.10%
Garnishment 1,084 247 22.79% 1.68%
Tow Hearings 524 239 45.61% 0.81%
Other Landlord/Tenant - Residential 519 63 12.14% 0.03%

*Limited to case types with 500+ filings during previous 6 months

| © eFileTexas.gov 2024
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Return for Correction Rates by Return Reason

2 TEXAS.gov
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eFileTexas Self Help Progress

Summary

« 46 interviews currently available across
Texas

- 8 interviews currently integrated with
eFileTexas

- eFileTexas Self Help average completion
rate continues to improve

Completion Rate

40%

2024 2025

Powered by Tyler Technologies |

Top Counties by Sessions Completed (YTD)

City

Tarrant

Dallas
Travis
Harris
Collin

Sessions

City

6,236 Denton
4,695 El Paso
3,676 Williamson
3,441 Bexar
3,165 Fort Bend

e
1,484
1,268
1,112
1,019

Sessions

EFILE
2 TEXAS.gov

Sessions Completed

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

3,145 3,260 | 3,325

Jul-25  Aug-25

4325 g 4162

m Printed mE-Filed

Oct-25  Nov-25 Dec-25

Jan-26

4152
4111 4224 3515
2,635 3,296 2,639 2,734

Feb-26

Mar-26

4023

3,017 @ 2,786

Apr-26

4080

May-26

| © eFileTexas.gov 2024
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Guide & File — Return Rates — Last 6 Months E&',-\ng

S Since JCIT Standards v10

L .

Volume by Month

~~6.29%
5,000 25.00%
Average
4,500 20.69% . 16.29%
4,000 20.00%
17.77%
0,
o| 3.500 1642/ 15.56% 15754 o
g 3,000 13.94% 15.00% -IC—U' Case Type Returned Return Rate % of OGF Vol
6 m Evictions - Residential 1,891 12.15% 68.90%
S| 2,500 - Small Claims 809 28.58% 12.53%
'®) 5 Divorce without Children 331 29.11% 5.03%
£| 2000 10.00% = Name Change 293 30.81% 4.21%
E 1500 ' Protective Order 243 30.26% 3.55%
1,000 5.00%
500 Incorrect/Incomplete Info 33.80%
Judge's Request 26.92%
0 ' . ' 0.00% Filer's Request 15.20%
Dec 25 Jan 26 Feb 26 May Document Addressed to Wrong Clerk/Location 6.69%
mmm Accepted mmmReturned ——Return Rate LN oS HA0%

Powered by Tyler Technologies | | © eFileTexas.gov 2024
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EFILE

ReSearchTX — Integration Mandate 8 TEXAS cov

Statewide Integration Status Flight 3 — Progress (Tyler CMS) Flight 3 — Progress (All Vendors)

= Complete = In Progress = Remaining = Complete = In Progress = Complete = In Progress = Remaining

Flight 3 — Summary:

+ Tyler Counties — Angelina, Winkler CC, Kerr expected to be live by end of month.
+ iDocket, i3Verticals (NetData), and eDoc — continuing to work with their counties on integration testing.

15 Powered by Tyler Technologies | | © eFileTexas.gov 2024



http://www.efiletexas.gov/

WS EFILE

2 TEXAS.gov

Appendix

EEEEEEEEEEEEEEEEEEEEEEEEEE



Re:SearchTX — Integration Mandate (Flight 1)

Mandate Flight 1 - Progress

m Complete In Progress

Mandatory Date County/Office Kickoff  Security Mappings Stage Connected Stage Operational Solution Validation | Non-Criminal Go-Live
3/31/2025 Harris DC Complete Complete Complete Complete Complete Complete
12/1/2024 Harris CC Complete Complete Complete Complete Complete Complete
10/1/2024 |Dallas CC/DC Complete Complete Complete Complete Complete Complete
3/31/2025 (Tarrant DC Complete Complete Complete Complete Complete Complete
10/1/2024 Tarrant CC Complete Complete Complete Complete Complete Complete
12/1/2024 |Bexar CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 [Travis CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Collin CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Denton CC/DC Complete Complete Complete Complete Complete Complete
3/31/2025 |Hidalgo CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 |El Paso CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024  |Fort Bend CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 Montgomery CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Williamson CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Cameron CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Brazoria CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 [Bell CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024  |Nueces CC/DC Complete Complete Complete Complete Complete Complete
10/1/2024 |Galveston CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 |Lubbock CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 |Webb CC/DC Complete Complete Complete Complete Complete Complete
12/1/2024 |McLennan CC/DC Complete Complete Complete Complete TBD TBD
12/1/2024 |lefferson CC/DC Complete Complete Complete Complete Complete Complete

17
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Re:SearchTX — Integration Mandate (Flight 2) BTEXAS gov

Mandatory Date County/Office Vendor Kickoff Security Mappings Stage Connected Stage Operational Solution Validation Non-Criminal Go-Live
3/1/2025 Hays CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Brazos CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Smith CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Ellis CC/DC LGS Complete Complete Complete Complete Complete Complete

3/31/2025 Johnson CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Guadalupe CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/10/2025 Midland CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Ector CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Comal CC/DC Tyler Complete Complete Complete Complete Complete Complete .
3/1/2025 Parker CC/DC Tyler Complete Complete Complete Complete Complete Complete Mandate Fllght 2 - Prog ress
3/1/2025 Kaufman CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Taylor CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Randall CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Grayson CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Wichita CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Gregg CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Tom Green CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Potter CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Rockwall CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Hunt CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Bastrop CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Bowie CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Liberty CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Victoria CC/DC Tyler Complete Complete Complete Complete Complete Complete u CO m plete I n P rog ress
3/1/2025 /Angelina CC/DC Tyler Complete TBD TBD TBD TBD TBD
3/1/2025 Orange CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/31/2025 Coryell CC/DC eDoc Complete Complete Complete Complete TBD TBD
3/1/2025 Henderson CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Walker CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Harrison CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 San Patricio CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Wise CC/DC Tyler Complete Complete Complete Complete Complete Complete
3/1/2025 Starr CC/DC iDocket Complete Complete Complete Complete Complete Complete
3/31/2025 Nacogdoches CC/DC | NetData Complete Complete Complete Complete 9/30/2025 10/1/2025
3/1/2025 Hood CC/DC Tyler Complete Complete Complete Complete Complete Complete

Powered by Tyler Technologies | | © eFileTexas.gov 2024
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Re:SearchTX Integration Mandate

Supreme Court of Texas

Mise. Docket No. 24-8030

Final Approval of Amendments to Texas Rules of Civil Procedure 21,
165a, 239a, 246, 297, 298, 299, 299a, and 306a; Texas Rule of Appellate
Procedure 9.2; and Rule 2.7 of the Statewide Rules Governing Electronic
Filing in Criminal Cases

On September 8, 2023, in Misc. Dkt. No. 23-9071, the Court preliminarily
approved amendments to Texas Rules of Civil Procedure 21, 165a, 239a, 246, 297,
298, 299, 299a, and 306a; Texas Rule of Appellate Procedure 9.2; and Rule 2.7 of
the Statewide Rules Governing Electronic Filing in Criminal Cases, effective
immediately. The Court invited public comment and directed the Judicial
Committee on Information Technology (“JCIT") to study and make
recommendations on copying court orders, notices, and other documents in civil
cases to re:SearchTX.

The comment period expired on January 1, 2024, JCIT submitted its
recommendations on March 5, 2024, Those recommendations are attached as
Exhibit 1 to this Order.

Following the comment period and the receipt of JCIT's recommendations, the
Court made revisions to the rules. Those revisions are shown in redline. This
Order incorporates the revisions and containg the final version of the amended
rules, effective immediately.

This Order also mandates district and county elerks to integrate their local case
management systems with re:SearchTX. Integration will be mandatory according
to the following implementation schedule based on the counties’ 2020 Federal

Courts in counties with a population of 250,000 or more — October 1, 2024;

Courts in counties with a population of 60,000 to 249,999 — March 1, 2025;

Courts in counties with a population less than 60,000 — November 1, 2025,

EFILE

re:SearchTX Integration Mandate

« Requires all counties to be integrated with civil case types
« Criminal case types can be included, but are optional

Recently updated to reflect 12/1/24 mandate date for phase 1

Mandated Flights
12/1/24 3/1/25 11/1/25

Pop. Pop. Pop.
250k+ 60k - 249,999 < 60k

Free Case Alerts
« Attorney of Record and Parties can now receive free case alerts on their cases
« Attorney and Parties may opt out of all case alerts, or on a case-by-case basis

Powered by Tyler Technologies | | © eFileTexas.gov 2024

2 TEXAS.gov



http://www.efiletexas.gov/

	re:SearchTX and Justice Case Access
	Portal and Odyssey Public Access (OPA)�Solutions are End-of-Life
	Robust Security
	What is re:Search?
	Why Are We Making Justice Case Access?
	re:Search vs Justice Case Access�Same platform, different scope
	Slide Number 7
	Program Status Update��JCIT Meeting�June 5, 2026
	Transaction Volume: 3/1/25 to 5/31/26
	Return for Correction Rates – Market Comparison
	Slide Number 11
	Return for Correction Rates by Return Reason
	eFileTexas Self Help Progress
	Guide & File – Return Rates – Last 6 Months
	ReSearchTX – Integration Mandate
	Appendix
	Re:SearchTX – Integration Mandate (Flight 1)
	Slide Number 18
	Re:SearchTX Integration Mandate

